2026 Ticket Frequently Asked Questions — MCM Tickets

This document contains questions and answers for season ticket holders regarding Nederland tickets.

Contact Email: adelcambre@pngisd.org

Q: When is the Nederland game?
A: The game is Friday, October 23 at 7:00pm at home.

Q: I’'m a season pass holder. Is the Nederland game included in my season passes?
A: Yes, you have your 2026 reserved tickets for this game.

Q: When can | purchase a PNG general admission ticket? How much are they?
A: Tickets can be purchased online starting Monday, October 19 at 9:00am. General admission ticket sales are online
only. There is a six-ticket limit. Tickets are $8 each.

Q: Do you have to be a PNGISD resident to purchase a ticket?
A: No, you do not have to be a PNGISD resident.

Q: Could | purchase a reserved seat?
A: No, reserved seats are sold out.

Q: When can | purchase a student ticket? How much are they?
A: Student tickets are sold at PNGHS, PNMS, and GMS only. Tickets are not sold at the elementary or intermediate
campuses, and they are not sold online. There is a 1 ticket limit per student. Tickets are S5 each — cash only.

Q: Are handicapped tickets available?
A: Yes, reserved handicapped tickets are available. Please call the athletic office to purchase. Handicapped tickets are
not sold online. Purchases must be made over the phone through the athletic ticket office.

Q: | purchased tickets online. How do I get my tickets?
A: Your tickets and receipt will be emailed to you. Then you have two options.
1) Paper Tickets —You may print the paper tickets that were emailed to you.
2) Digital Tickets — You may use your phone by opening the email with your tickets to scan at the gate. It's
suggested that you do this prior to arriving at the gate by taking a screenshot and saving it to your photos.
3) The HomeTown Fan app — You may download the Hometown Fan app and sign in with your phone number. The
tickets will appear in the app, then you can scan them at the gate.

Q: I’'m unable to purchase tickets myself and need assistance. What do | do?
A: You can ask a friend or family member to purchase tickets on your behalf. Due to the high frequency of sales and
ticket availability, tickets are unable to be processed by the athletic secretary over the phone.

Q: At what age does a child need a ticket?
A: Children aged 5 and over require a ticket. Children aged 4 and under do not need a ticket, however, your child will
have to sit in your lap unless you purchase them a ticket.

Q: Are Purple Cards accepted?
A: No, Purple Cards are not accepted. Everyone must have a ticket.

Q: Are PNGISD employee badges accepted?
A: No, employee badges are not accepted. Everyone must have a ticket.



Q: Are student-athlete passes accepted?
A: No, student-athlete passes are not accepted. Everyone must have a ticket.

Q: What time do the gates open on game night?
A: Gates open at 5:30pm.

Q: Will tickets be sold at the gate?
A: No, tickets will not be sold at the gate.

Q: What are the stadium policies/rules?
A: Please see the stadium rules listed below.

e Afully transparent bag is allowed with no size limitation. Non-transparent bags cannot exceed 6" x 9". All bags
are subject to search.

e Stadium seats cannot exceed 18" in width. Any seats larger than 18” in width will not be allowed.

e Thereis no re-entry. Once you leave the game you cannot return without purchasing another ticket.

e Thereis no free entry at any time (i.e. after halftime, during 4th quarter, etc.)

e Spectators must sit on the side where their ticket was purchased. Spectators cannot purchase a visitor ticket and
sit on the home side, and vice versa.

e State laws and school district policies are in effect regarding alcoholic beverages and controlled substances.

e Outside food, beverages, or food/beverage containers (i.e. Yeti cups, ice chests) are not allowed in the stadium.
Medical exceptions and exceptions for infants can be made.

e Items such as but not limited to drones and airborne devices, noise makers, air horns, whistles, confetti, laser
pointers, and baby powder are not allowed in the stadium. Umbrellas cannot be used in the seating area as they
obstruct the view of those around you.

e No loitering will be permitted. Spectators must stay in their seats and keep off the rails. Aisles should be kept
clear at all times.

e At no time are spectators, including students not in uniform, allowed on the field.

Q: Is cash accepted at the concession stand?
A: Yes, cash (and debit/credit cards) are accepted at the concession stand.



